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Who is running the program? 

The program is managed by Sustainability Victoria, 
a government agency that supports Victorians to be 
more sustainable in their everyday life. 

How do I join the program? 

Call us on 1800 330 655 to fi nd out if you are eligible 
to join the Victorian Healthy Homes Program. 

OR

Fill in and send back the postage paid tear o�  
section of this brochure and we will call you back. 

More information 

 sustainability.vic.gov.au/healthyhomes
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Delivery Partner for the Victorian Government Healthy Homes Program

Moreland Energy Foundation Limited
1800 330 655 (Reference: H)

Victorian Healthy Homes 
Program

Stay warm, stay well. 
Apply for a free home energy and warmth upgrade. 

The Victorian Government is providing free 
upgrades to eligible households to reduce power 
bills and improve comfort and health in winter.  
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What is the Victorian Healthy 
Homes Program? 

The Victorian Healthy Homes Program o� ers 
free home upgrades for low-income households 
where at least one person has a need for home 
care support services or has an existing health 
condition. 

The program is funded by the Victorian 
Government and will measure health benefi ts 
and energy bill savings that result from making 
homes more comfortable in colder weather. 

What would I get from
joining the program? 

If selected, you would get a free home energy 
e�  ciency and warmth upgrade worth up to 
$3500, safely installed by licensed tradespeople.

You would also receive 2–3 visits and 2–3 phone 
calls from an energy liaison o�  cer to: 

 › Work with you to identify your 
energy needs during winter 

 › Help you fi nd cheaper energy tari� s 

 › Collect various types of energy use and 
health data (with your agreement). 

For details on recruitment dates please visit 
www.sustainability.vic.gov.au/healthyhomes

Am I eligible for this program? 

To be eligible for this research project, you need to 
be aged 18 years or more, have lived in your current 
home for one year or more, and live in western 
Melbourne or the Goulburn Valley and: 

 › have any one of the Commonwealth concession 
cards listed below and are receiving home care 
support services provided through your local 
council or other community organisation and 
plan to reside in your home for 2 years or more 

OR

 › have any one of the Commonwealth concession 
cards listed below and are part of the 
Victorian Government’s Health Independence 
Program/Complex Care Program and plan to 
reside in your home for 2 years or more 

OR 

 › have any one of the Commonwealth 
concession cards listed below and have 
a chronic respiratory disease and plan to 
stay in your home for 2 years or more. 

People with the following types of Commonwealth 
concession cards are eligible to participate in this 
study: Centrelink Health Care Card; or a Centrelink 
or DVA Pensioner Concession Card; or a (DVA) Gold 
Card – For All Conditions.

Register your interest

Please write clearly in BLOCK CAPITAL LETTERS

Name  

Unit number   Street number   Street name  

Suburb    Postcode  

Home telephone  

Mobile telephone  

Email address  

Best time of day to call you

 Morning  Afternoon

Privacy Collection Statement

Sustainability Victoria collects, uses and discloses your personal information for the purpose of administering this program in accordance with the Privacy 
and Data Protection Act 2014 and our Privacy Statement. Sustainability Victoria’s Privacy Statement is available from www.sustainability.vic.gov.au/privacy. 
If you wish to be removed from our mailing list, have any questions relating to the Privacy Statement or wish to seek access to the personal information 
which Sustainability Victoria holds about you, please contact us in writing addressed to: privacy@sustainability.vic.gov.au


